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Dear Ms Townley, 

 

LIDL, EASTERN AVENUE, GLOUCESTER, GL4 4LP – PROPOSED EXTENSION OF DELIVERY HOURS 

APPLICATION REFERANCE 19/00263/FUL 

 

Further to the above planning application and the publication of the agenda for the Planning 

Committee meeting on 6 August 2019, we write on behalf of Lidl Great Britain Ltd (the Applicant) to 

comment on the proposed planning conditions. 

 

Officers have recommended that planning permission for the extension of delivery hours at the 

store be approved subject to the following conditions: 

 

 A limit on the period of time during which the extended delivery hours can be implemented, this 

being until 9 August 2020 (Condition 2); and 

 

 The approval of a Noise Management Plan prior to the extended delivery hours first being 

implemented (Condition 3). 

 

From the outset, the Applicant has not proposed, nor agreed, that the extension of the delivery 

hours be temporary in nature.   

 

Further, the Environmental Health Officer has not recommended that a temporary consent be 

granted.  Indeed, the consultee has offered full support to the proposal on the basis that the 

submitted noise impact assessment demonstrates a low impact on neighbouring residents and as a 

result of the lack of complaints received by the Council prior to this application being submitted.  

Therefore, there is no evidence to justify the time restriction sought to be imposed by Condition 2.   

 

We also note that the Council has recently granted permission for the permanent extension of the 

delivery hours at a discount foodstore on Clifton Road in Gloucester, which was also demonstrated 

to have a ‘low impact’ on residential amenity.  A consistent approach does not appear to be being 

followed. 
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The Applicant, therefore, contends that there is no reasonable justification for imposing a time limit 

on operation of the extended delivery hours.  

 

Nevertheless, should Planning Committee determine that a temporary consent is appropriate in this 

instance, it is respectfully requested that the time limit imposed by Condition 2 be extended. 

 

Condition 3 requires a Noise Management Plan to be submitted and approved by the Council prior 

to any deliveries within the extended times being undertaken.  Allowing for a period of time for this 

document to be prepared, an application to be submitted and the statutory 8-week period for its 

determination, it is more than likely to be at least 3 months from the date of approval (i.e. 

December 2019) before any deliveries within the extended times may be undertaken.   

 

Furthermore, to provide for the continuation of the extended delivery times, it will currently be 

necessary for the Applicant to submit a new planning application 3 to 4 months prior to the deadline 

of 9 August 2020 in order to extend the temporary period or make the extended delivery times 

permanent.  An application will need to be submitted by April 2020. 

 

Taking these matters into account, the restrictions imposed by Conditions 2 and 3 mean that the 

Applicant will have a maximum period of five months of operating the extended delivery hours 

before the situation is re-assessed.  This is a short period of time, which also includes the two busiest 

annual trading periods (i.e. Christmas and Easter), and which could be further reduced if the 

discharge of Condition 3 is delayed.  We contend that this is an unreasonable and insufficient time to 

allow matters to settle prior to their re-appraisal. 

 

It is, therefore, proposed that, should a temporary consent be granted, it should allow deliveries to 

be undertaken during the extended hours for a period of at least 18 months from the date of 

approval.  This will allow the Applicant a reasonable period of time to prepare and agree the Noise 

Management Plan and ensure the transportation team are fully aware of its terms prior to deliveries 

being undertaken.  It will also allow reasonable time for delivery operations to settle, a new noise 

assessment to be undertaken and a further planning application prepared and determined. 

 

We trust that the above will be reported to Members of Planning Committee as a late item and be 

afforded due consideration.  However, please be in contact if you require any further information. 

 

Yours sincerely, 

 

Chris Smith 

chris@planalimited.co.uk 


